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CHAPTER 06 - LOTTERY COMMISSION

SUBCHAPTER 06A - GENERAL WAGERING

SECTION .0100 - GENERAL PROVISIONS

24 NCAC 06A .0101 DEFINITIONS
In addition to defined terms in G.S. 18C-901 and G.S. 18C-1001, the following definitions apply throughout this Rules

Manual, unless otherwise specified in the Rule, Section, or Subchapter:

(1)

2

3)

4)

)

(6)

(7

®)

)
(10)

"Abnormal Wagering Activity" means Wagering Activity exhibited by one or more Players and
considered by an Operator as a potential indicator of Suspicious or Illegal Wagering Activity,
including the size of a Player's Wager, increased Wagering volume on a particular Wagering Event
or Wager Type, or unusual patterns of Wagering over a period of time.

"Advertisement" means a notice, announcement, or communication to the public, or any specific
members thereof, made by an Operator or on its behalf, designed to solicit or entice an Individual
to participate in an Operator's Sports Wagering or Pari-Mutuel Wagering offerings via broadcasting,
publication, or any other means of dissemination in this State, including social media, direct
messaging, text message, or electronic mail.

"Affiliate" means a Person who directly or indirectly controls, or is controlled by, or is under
common control with, a specified Person.

"Age and Identity Verification" means a method, system, or device used by an Operator to verify
the validity of a Player's age and the Player's identity.

"Applicant" means a Person that applies for a License to engage in activity regulated under these
Rules and statutorily authorized by Articles 9 or 10 of the Act.

"Authorized Representative" means a Responsible Party's licensed attorney-at-law of record or its
authorized employee or other official representative; an Authorized Representative shall have full
authority to take binding action on behalf of the Responsible Party.

"Background Investigation" means the statutorily required credit history check, tax record check,
criminal history record check, and any other checks or inquiries as determined by the Commission,
in its discretion, for Individuals connected with an Applicant for a License, Key Persons, and
Persons required to be disclosed as set forth by law, these Rules, or a License application approved
by the Commission.

"Cancelled Wager" means a Wager that was valid at the time that it was made but has since been
invalidated in a manner acceptable by the Commission due to an event or action that prevents its
completion.

"Cash" means US currency.

"Cash Equivalent" has the meaning provided in G.S. 18C-901(2).
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(11)
(12)
(13)

(14)

(15)

(16)

(17)

(18)

(19)

(20)
(e2))

(22)

"Commission" has the meaning provided in G.S. 18C-103(1).

"Commissioner" has the meaning provided in G.S. 18C-103(2).

"Communication Technology" means the methods used and the components employed to facilitate

the transmission of information, including electronic communications, and transmission and

reception systems based on wire, cable, radio, microwave, light, optics, or computer data networks

or similar electronic agents, including the internet and intranets.

"Confidential Player Information" means:

(a) the amount of money credited to, debited from, withdrawn from, or present in a particular
Wagering Account;

(b) the amount of money Wagered by a particular Player on one or more Wagering events;

(c) the unique Wagering Account ID or username and authentication credentials that identify
the particular Registered Player;

(d) the identities of particular Wagering Events or Wager Types on which the Player is
Wagering or has Wagered; and

(e) unless otherwise authorized by the Player, the name, address, and other information in
possession of the Operator that would identify the Player to anyone other than the
Commission or the Operator.

"Day" means a calendar day, unless otherwise specified in the Rule. In computing any period

prescribed or allowed by the Rule, the day of the act, event, or default from which the designated

period begins to run shall not be included.

"Director" has the meaning provided in G.S. 18C-103(3).

"Disciplinary Action" means action taken by the Commission or Director against a Responsible

Party to assess a civil penalty, suspend a License, or revoke a License.

"Disciplinary Hearing" means a proceeding set forth in Section .0300 of this Subchapter to comply

with the hearing requirement of G.S. 18C-916.

"Event Corruption" means an intentional arrangement, act, or omission aimed at an improper

alteration of the result or the course of a Wagering Event in order to remove all or part of the

unpredictable nature of the event with a view to obtaining an undue advantage for oneself or for

others. By way of illustration, Event Corruption includes, but is not limited to, instances of: bribery,

Match Fixing, misuse of insider information, officiating abnormalities, or any illegal, immoral, or

unethical activity that attempts deliberately to distort the result of a Wagering Event for the personal

material gain of one or more parties involved in that corrupting activity.

RESERVED FOR FUTURE USE.

"Gaming Day" means a twenty-hour period which begins at 12:00 a.m. Eastern Time and ends the

following Day at 11:59 p.m. Eastern Time.

"Independent Testing Laboratory" means a laboratory which:

(a) holds an active accreditation in accordance with:
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(23)

24
(25)

(26)

27)

(28)

(1) ISO/IEC 17020, ISO/IEC 17025, and ISO/IEC 17065 by an accreditation body
that is a signatory to the International Laboratory Accreditation Cooperation

Mutual Recognition Agreement; or

(ii) other active accreditation satisfactory to the Commission from a recognized
accrediting body;
(b) has a reputation for honesty, independence, competence, and timeliness that is

demonstrably competent and which is qualified to scientifically test and to evaluate gaming
equipment for compliance with the Act, state and federal law, applicable case law, and
these Rules; and

(©) is approved by the Commission.

"Indian Lands" has the meaning provided in the Indian Gaming Regulatory Act of 1988, 25 U.S.C.

2703(4).

"Individual" means a natural person.

"Ineligible Person" means:

(a) a Commissioner;

(b) an Underage Individual;

(c) for Sports Wagering, an Individual prohibited from engaging in Sports Wagering pursuant
to G.S. 18C-902(i);

(d) for Pari-Mutuel Wagering, an Individual prohibited from engaging in Pari-Mutuel
Wagering pursuant to G.S. 18C-1015(b);

t(e) an Involuntarily Excluded Person;

te)(f) a Voluntarily Excluded Person;

H(g) anIndividual Wagering while not in the authorized geographic boundaries within the State
of North Carolina;

¢e)(h) a Person Wagering in violation of State, local, or federal law;

@) an Individual Wagering on behalf of another Individual or Person;

@()  except for the purpose of Layoff Wagers, as defined in Rule 24 NCAC 06B .0101(18), a
Person that is not an Individual; or

(k) other Persons as determined by the Commission.

"Integrity Monitoring" means the monitoring of Sports Wagering or Pari-Mutuel Wagering to

identify Abnormal Wagering Activity or Suspicious or Illegal Wagering Activities from an Event

Corruption standpoint, to include reporting these activities to required or other appropriate parties.

"Internal Controls" means a system of internal procedures, as well as administrative and accounting

controls, related to the integrity of Sports Wagering and Pari-Mutuel Wagering.

"Internet" means the international computer network of interoperable packet switched data

networks, inclusive of additional technological platforms, including mobile, satellite, and other

electronic distribution channels.
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(29)

(30)

€2))

(32)

(33)

(34)

(35)

(36)
(37)
(38)
(39)
(40)
(41)

(42)

(43)

"Involuntarily Excluded Person" means an Individual who has been involuntarily prohibited from

establishing a Wagering Account or participating in Sports Wagering Activities or Pari-Mutuel

Wagering Activities under the jurisdiction of the Commission.

"Key Person" has the meaning provided in G.S. 18C-901(10).

"License" means a License applied for by an Applicant or issued by the Commission under these

Rules and the Act.

"Match Fixing" means the act of playing or officiating a Wagering Event with the intention of

achieving a pre-determined result, violating the rules of the event.

"Multi-Factor Authentication" means a type of authentication which uses two or more of the

following to verify an Individual's identity:

(a) information known only to the Individual, including a password, pattern, or answers to
challenge questions;

(b) an item possessed by an Individual, including an electronic token, physical token, or an
identification card; or

(c) an Individual's biometric data, including fingerprints, voice recognition, or recognition of
any physiological characteristic, including facial recognition.

"Operator" for purposes of these Rules means:

(a) an Interactive Sports Wagering Operator as defined in G.S. 18C-901(9); or

(b) an advance deposit wagering (ADW) licensee as defined in G.S. 18C-1001(2).

"Operator License" for the purposes of these Rules means a License issued by the Commission to:

(a) an Interactive Sports Wagering Operator under G.S. 18C-904; or

(b) an advance deposit wagering (ADW) licensee under G.S. 18C-1005.

"Pari-Mutuel Wager" or "Pari-Mutuel Wagering" has the meaning provided in G.S. 18C-1001(3).

"Person" has the meaning provided in G.S. 18C-103(7).

"Personal Information" has the meaning provided in G.S. 75-61(10).

"Player" means a Person who Wagers on Wagering Events.

"Registered Player" means an Individual who has established a Wagering Account with an Operator.

"Responsible Party" means Operators, Sports Wagering Service Providers, and Sports Wagering

Suppliers.

"Revocation" means action taken by the Commission or Director to terminate the rights and

privileges associated with a License and to permanently prohibit the Responsible Party from

applying for or receiving a License within the State.

"Rule" means a requirement, condition, or directive adopted by the Commission in this Rules

Manual or any technical manual authorized herein that is applicable to an Applicant, Responsible

Party, Player, Person, Individual, or other party subject to the authority, oversight, or supervision of

the Commission.

4 of 41



O 0 9 AN bk WD

W W W W W W W N N N NN NN N DD = = = = = = = = = =
[«) NNV, B N VS I S =N C RN e ) UV, R S VS S =N« BN e ) NV, N SN VS I S =]

(44)

(45)

(46)
(47)
(48)
(49)
(50)
(51

(52)
(33)

(54)

(55)

(56)

(57

(58)

(39)

"Segregated Account" means a financial account that separates funds, to include Cash and Cash
Equivalents, owned by Players and that is restricted to funds owned by Players in the United States,
and has funds that are not commingled with the Operator's operational funds.

"Sensitive Information" means information about an Individual, including Personal Information,
transactional Wagering data, authentication credentials, secure seeds and keys used in encryption,
and other data that shall be handled in a secure manner.

"Service Provider" or "Sports Wagering Service Provider" has the meaning provided in G.S. 18C-
901(15).

"Sports Facility" has the meaning provided in G.S. 18C-901(17).

"Sports Governing Body" has the meaning provided in G.S. 18C-901(18).

"Sports Wager" or "Sports Wagering" has the meaning provided in G.S. 18C-901(19).

"Sports Wagering Operator" means an Interactive Sports Wagering Operator as defined in G.S. 18C-
901(9).

"State" means the State of North Carolina not to include the Indian Lands within its boundaries.
"State Lottery Act" or "Act" means Chapter 18C of the General Statutes.

"Sufficient Clarity" means the capacity of a Surveillance System to record images at a resolution
determined by the Commission to clearly identify the intended activity, Individual, object, or
location.

"Supplier" or "Sports Wagering Supplier" has the meaning provided in G.S. 18C-901(22).
"Surveillance Operation Room" means the secured area where surveillance takes place or where
active surveillance equipment is located.

"Surveillance System" means a system of video cameras, monitors, recorders, video printers,
switches, selectors, and other equipment used for surveillance.

"Suspension" means action taken by the Commission or Director to temporarily deauthorize the
rights and privileges associated with a License after which the Responsible Party shall cease all
activity regulated by these Rules for the requisite period of Suspension as defined in the Commission
decision or order.

"Suspicious or Illegal Wagering Activity" means activities, actions, or behaviors that raise concerns
about the integrity of the Wagering Activity or the Wagering Event itself. This includes, but is not
limited to: Match Fixing or point-shaving, misuse of insider information, Abnormal Wagering
Activity, Wagering by Ineligible Persons, money laundering, use of multiple Accounts, collusion or
cheating, Wager or Wagering Event manipulation, unauthorized use of bots or automated systems,
and potential breaches of internal rules or code of conduct related to Wagering for a Sports
Governing Body, racing regulatory body, or equivalent.

"Ticket Writer" means a cashier employed by an Operator who is assigned the responsibility for the

operation of a Ticket Writer Station.
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(60)

(61)

(62)

(63)

(64)

(65)

(66)
(67)

(68)

(69)

(70)

(71)

(72)
(73)

(74)

"Ticket Writer Station" means a point-of-sale system used by a Ticket Writer for the execution or

formalization of Wagers placed on behalf of a Player.

"Tribal Gaming Enterprise" has the meaning provided in G.S. 18C-901(25).

"Underage Person" means an Individual under twenty-one years of age.

"Void Wager" or "Voided Wager" means a Wager that was not valid at the time it was placed or a

Wager that was valid at the time it was placed but has since become invalid for reasons, including

but not limited to the change in eligibility status of an event participant or subject of the Wager.

"Voluntarily Excluded Person" means an Individual who is included, at their own request, in the

Voluntary Exclusion Program.

"Voluntary Exclusion Program" means a program operated by the Commission to maintain a list of

Individuals who voluntarily exclude themselves from Sports Wagering or Pari-mutuel Wagering

and from establishing or maintaining a Wagering Account with an Operator for such Wagering.

"Wager" means a sum of money or Cash Equivalent risked on an uncertain occurrence.

"Wagering Account" or "Account" means:

(a) an Interactive Sports Wagering Account used for placing Sports Wagers as defined in G.S.
18C-901(8); or

(b) an advance deposit account used for placing Pari-Mutuel Wagers as contemplated in G.S.
18C-1015.

"Wagering Activity" means Sports Wagering Activity or Pari-Mutuel Wagering Activity unless

otherwise specified.

"Wagering Event" means:

(a) for Sports Wagering, a Sporting Event as defined in G.S. 18C-901(16); or

(b) for Pari-Mutuel Wagering, a horse race.

"Wagering Facility" means:

(a) a place of public accommodation operated by an Interactive Sports Wagering Operator and
approved by the Commission for in-person Sports Wagering; or

(b) a simulcast facility operated by an ADW licensee and approved by the Commission for in-
person Pari-Mutuel Wagering.

"Wagering Kiosk" or "Kiosk" means a self-service automated device, computer terminal, or other

similar machine that a Player may use in a Wagering Facility to place a Wager using Cash and Cash

Equivalents. A Wagering Kiosk may also be used to redeem a Wager and for other regulated

functions where supported.

RESERVED FOR FUTURE USE.

"Wagering Rules" means the comprehensive rules established by an Operator for governing

Wagering Activities with that Operator.

"Wagering Ticket" or "Ticket" means a printed record, or digital representation thereof, that contains

information pertaining to a Wager in connection with a Wagering Event.
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(75)

(76)

(77)

(78)

History Note:

"Wagering Voucher" or "Voucher" means a printed record, or digital representation thereof, that
may be used to fund a Sports Wager or may be redeemable for Cash or Cash Equivalents.
"Wagering Window" means a window in a structure approved by the Commission within a
Wagering Facility from which a Ticket Writer conducts Wagering Activity by accepting or
distributing Cash or Cash Equivalents.

"Wager Type" for purposes of these Rules means:

(a) means—the form of a Wager offered by a Sports Wagering Operator, including but not
limited to Single-Game Wagers, Teaser Wagers, Parlays, Over-Under, Moneyline, Pools,
Exchange Wagering, In-Game Wagering, In-Play Wagers, Proposition Wagers, Straight
Wagers, and other Sports Wagers approved by the Commission.

(b) the form of a Wager offered by an ADW Operator, including but not limited to Win, Place,

Show, Daily Double, Daily Triple, Exacta, Quinella, Trifecta, Superfecta, and Pick(n).

"Winnings" means the total Cash value of property or sums, including Cash, Cash Equivalents, or

instruments of monetary value paid, to a Player by an Operator as a direct result of a winning Wager.

Authority G.S. 18C-114(a)(14);

Previously adopted as Rule 14-001;

Eff. January 8, 2024,

Readopted Eff. March 27, 2024,

Amended Eff. June 22, 2024-2024; January 17, 2025.
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24 NCAC 06A .0227 DUTY TO REPORT CHANGE IN KEY PERSONS

Each Responsible Party shall promptly report to the Commission as soon as practicable, but in no event later than five

Days, after-diseevery: all changes in Key Persons. The Responsible Party shall include a revised organizational chart

that reflects the change in Key Persons and any change in job titles or descriptions. All new Key Persons shall consent

to a Background Investigation, timely provide all requested information and documents to the Director, and agree to

comply with the Act and these Rules.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1B-027;
Eff. January 8, 2024,
Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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24 NCAC 06A .0228 NOTIFICATION TO DIRECTOR REGARDING CERTAIN EVENTS

Each Responsible Party shall provide written notification to the Director when it is subject to or experiences any of

the events or occurrences identified in this Rule. Notification shall be provided in writing in a manner designated by

the Director, and Responsible Party shall provide the notification as soon as it learns of the event or occurrence and,

in any event, within 72 hours. The Responsible Party's notification requirement arises from the following events and

occurrences:

(1)

2)

€)

“4)

)

(6)

()

®)

A violation or apparent violation of -aRule-efthe-Commission-these Rules or the Act by any of the

following:

(a) the Responsible Party;

(b) a substantial owner, Key Person, or employee of the Responsible Party; or
(c) a Person or entity acting, or authorized to act, on behalf of or in furtherance of the interests
of the Responsible Party.

Any denial, suspension, or revocation by a governmental agency or regulatory body in any state,
federal, or tribal jurisdiction of a Sperts-Wagering related License, registration, certification, permit,

or approval held by or applied for by the Responsible Party- Party, or the Responsible Party’s

employee or Key Person.

Any discipline, including a fine or warning, related to Sperts-Wagering Activity imposed upon the

Responsible Party or the Responsible Party’s employee or Key Person by any governmental agency

or regulatory body in any state, federal, or tribal jurisdiction.

Civil litigation filed against the:

(a) Responsible Party's North Carolina operations;
(b) Responsible Party that could significantly impact its North Carolina operations; or
(c) Responsible Party's Key Person arising from or related to regulated gaming activity in

North Carolina or other domestic jurisdictions.
A criminal, civil, or administrative action, threatened action, or investigation initiated by any
governmental agency or regulatory body in any state, federal, or tribal jurisdiction against the spetts
Responsible Party.
Any arrest, indictment, charge, or criminal conviction of any Key Person in North Carolina or in
any jurisdiction where such criminal matters concern or are connected with gaming activities;
gaming operations; a felony; any gambling offense; a criminal offense involving moral turpitude or
obstruction of justice; or any criminal offense involving dishonesty, breach of trust, or fraud.
Claims made by a governmental agency or regulatory body in any state concerning the tax liability
of Responsible Party or a Key Person or substantial owner of the Responsible Party.
A civil, criminal, administrative, or tax action initiated:
(a) by or against an employee or Key Person of the Responsible Party if the action relates to

the gaming activity conducted by Responsible Party; or
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31
32
33
34
35
36
37

)

(10)

(11)

(12)

(13)
(14)

(15)

(16)

(17)

(18)

(b) against a Key Person, substantial owner, or an Affiliate of a Responsible Party, if the action
relates to a gaming operation under the jurisdiction of a governmental entity.

A bankruptcy, receivership, or debt adjustment initiated by or against the Responsible Party, or an

Affiliate thereof, or the Responsible Party's substantial owners.

i ithi i -RESERVED FOR FUTURE USE.

An action, event, or omission, with respect to which the Director has instructed the Responsible
Party to provide notice so that the Director can ensure that the Responsible Party continues to
maintain suitability for licensure.

Any information known or that should reasonably be known to the Responsible Party or Key Person,
including but not limited to the receipt of a subpoena or other official notification, that the
Responsible Party or Key Person is or may be the subject of a criminal investigation by a law
enforcement or regulatory agency or a civil investigation by regulatory agency concerning fraud,
securities, or taxation.

Any material pending legal proceedings required to be reported in accordance with 17 CFR 229.103.
Any pending legal proceeding which includes any allegation of fraudulent conduct by the
Responsible Party or its Key Persons that may reasonably threaten the Responsible Party's economic
viability or that alleges a pattern of improper conduct by the Responsible Party or its Key Persons
over a sustained period of time.

Any significant financial event related to a Responsible Party. For purposes of this provision, a
significant financial event means a merger, acquisition, consolidation, debt restructuring, material
change in debt rating by major national or international credit rating agencies, legal entity change,
material ownership change, the assessment of a fine or penalty of two hundred and fifty thousand
dollars ($250,000) or greater by the U.S. Securities and Exchange Commission, a similar state
agency, or the international equivalent thereof, restatement of previously issued financial
statements, late filing of financial statements with the U.S. Securities and Exchange Commission, a
similar state agency, or the international equivalent thereof, US or international equivalent
bankruptcy petition, default of financial debt covenants and receivership, disposal of a material
business segment or asset, or adverse actions taken by the Internal Revenue Service.

Issuance of an "Adverse" or "Qualified" audit opinion, or the international equivalent, by an
independent accountant to the Responsible Party.

A change in accounting firm engaged to perform attestation or assurance services for the
Responsible Party.

Issuance of a delisting notice from a United States or international stock exchange relative to the

Responsible Party.
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History Note:

Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 1B-028;
Eff. January 8, 2024,

Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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24 NCAC 06A .0233 CERTIFICATE OF COMPLIANCE

(a) Prior to commencing Wagering operations through a Sports Wagering Platform or Pari-Mutuel Wagering Platform

in North Carolina, an Operator shall obtain a Certificate of Compliance for Online Operations from the Director by

demonstrating that its Wagering Platform meets the requirements of the Act and these Rules. The Certificate of

Compliance for Online Operations does not authorize an Operator to offer or accept in-person Wagers.

(b) Prior to commencing in-person Wagering operations in North Carolina, an Operator shall obtain a Certificate of

Compliance for a Wagering Facility from the Director by demonstrating that its Wagering Facility meets the

requirements of the Act and these Rules. The Certificate of Compliance for a Wagering Facility does not authorize an

Operator to offer or accept Wagers strictly through a Sports Wagering or Pari-Mutuel Wagering Platform.

History Note: Authority G.S. 18C-114(a)(14);
Eff. January 17, 2025.
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24 NCAC 06A .0320 DESIGNATION OF HEARING OFFICER

(a) The Commission shall select and maintain a list of no fewer than eight-four qualified hearing officers. When
Notice of Disciplinary Hearing is issued to the parties in a contested case, it shall identify the hearing officer designated
by the Director to preside over the matter.

(b) Individuals selected by the Commission as hearing officers shall be members in good standing of the North
Carolina State Bar who have demonstrated experience and expertise in areas of due process and administrative law
within the last five years. A hearing officer shall not be contemporaneously employed by the State.

(c) Hearing officers shall be removed from the list for one or more of the following reasons: termination or revocation
of the hearing officer's license to practice law, misfeasance, malfeasance, misconduct, immoral conduct,
incompetency, the commission of a crime, or any other good and adequate reason as found by the Commission.

(d) The Commission shall determine the compensation for a hearing officer. The Commission shall pay the hearing

officer's compensation and authorized expenses.

History Note:  Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 1C-020;
Eff. January 8, 2024,
Readopted Eff- March 27, 2024.
Amended Eff January 17, 2025.
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SECTION .0400 — AUDIT AND INTERNAL CONTROL STANDARDS

24 NCAC 06A .0401 INTERNAL CONTROLS
(a) Unless otherwise provided for by the Commission, before beginning Wagering operations, an Operator shall
submit its Internal Controls in detail, as identified in these Rules.
(b) The Operator's proposed Internal Controls shall be submitted to the Director in a form or in the manner required
by the Commission.
(c) At the time of submitting Internal Controls to the Director, the Operator shall stamp or otherwise mark each page
of the Internal Controls with the word "CONFIDENTIAL" if the Operator does not believe the material submitted
should be subject to public disclosure. All Internal Control documents submitted to the Director, regardless of
markings are subject to applicable law concerning public records and confidentiality.
(d) The Director's review and written approval of the Operator's proposed Internal Controls is required for the
Operator to begin Wagering operations.
(e) The Director may perform inspections required to determine conformance with the approved Internal Controls.
(f) If the Director determines that the Internal Controls of the Operator do not comply with the requirements of these
Rules or otherwise require revision, the Director shall notify the Operator in writing. Within 15 Days after receiving
the notification, the Operator shall amend its Internal Controls accordingly and shall submit for the Director's approval
a copy of the written Internal Controls, as revised; any explanation necessary to an understanding of the revisions; and
a description of other remedial measures taken.

The Commission’s receipt, review, and approval of an Operator’s Internal Controls does not constitute a legal

determination by the Commission or its staff concerning the Operator’s compliance with the law or these Rules. The
Operator is ultimately responsible to ensure its conduct complies with the law and these Rules. Additionally, the

Operator is responsible for conducting business in a manner identified in its Internal Controls as they have been
reviewed and approved by the Commission.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1D-001;
Eff. January 8, 2024,
Readopted Eff. March 27, 2024-2024;
Amended Eff January 17, 2025.
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24 NCAC 06A .0411 FINANCIAL AUDITS

(a) Upon submitting an application, and annually thereafter, Operators and Service Providers shall submit to the

Director, within 120 Days of the Operator's fiscal year end, its financial audit for that fiscal year.

(b) The financial audit shall be performed by an independent certified public accountant authorized to practice in
North Carolina and presented in accordance with generally accepted accounting principles and containing the opinion
of the independent certified public accountant as to its fair preparation and presentation in accordance with generally

accepted accounting principles. If an Operator's_or Service Provider’s audited financial statements are produced at the

parent company level, the audited financial statements of the parent company may be submitted, only if North
Carolina's information is identified and accessible separately from the entire parent company information. If prepared
in another U.S. State or jurisdiction, the financial audit shall be reviewed and certified as outlined herein by an
independent certified public accountant authorized to practice in North Carolina.

(c) The Director shall determine the number of copies of audits or reports required under these Rules. The audits or
reports shall be received by the Commission via approved electronic methods or postmarked no later than the required

filing date.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1D-011;
Eff. January 8, 2024,
Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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24 NCAC 06A .0412 RETENTION, STORAGE, AND DESTRUCTION OF RECORDS

The Internal Controls shall include a records retention schedule, and provisions related to the storage and destruction

of records that at a minimum incorporates the following provisions:

(1

2

€)

(4)

)

(6)

An Operator shall maintain, in a place secure from theft, loss, or destruction, adequate records of its

business and accounting operations.

An Operator shall organize and index required records in a manner that enables the Commission to

locate, inspect, review, and analyze the records with reasonable ease and efficiency.

An Operator shall make the records available to the Commission or Director, on request, within a

reasonable time provided for by the Commission or Director. The records shall include, but not be

limited to:

(a) a listing of all current and former employees along with their titles, chains of command,
and history of employment status;

(b) all relevant correspondence with, or reports to, the Commission or any local, state, or
federal governmental agency;

(©) all relevant correspondence concerning the business of an Operator, its Service Providers,
Suppliers, or other third-party with whom it contracts;

(d) the business and organizational structure of the record holder;

(e) any acquisition, construction, remodeling, relocation, or maintenance of a proposed or
existing Wagering Facility; and

® for Sports Wagering, the Written Designation Agreement, pursuant to 24 NCAC 06B
.0206.

An Operator shall keep and maintain, in a manner and form required by the Commission, accurate,

complete, and legible records of books, records, or documents, including electronic storage media,

pertaining to, prepared in, or generated by, the Operator, including but not limited to:

(a) forms;
(b) reports;
(c) accounting records;

(d) ledgers;

(e) subsidiary records;

® internal and external audit records;
(g) correspondence; and

(h) personnel records.

An Operator shall retain the records for not less than five years or for a longer period required by
law for inspection by authorized State or federal government agents or officials. If a litigation, claim,
or audit is started before the expiration of the five-year period, the records shall be retained until
litigation, claims, or audit findings involving the records have been resolved.

Compliance with G.S. 18C-910(b).
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()

)

)

(10)

History Note:

An Operator shall, except as otherwise provided, notify the Director in writing at least 60 Days prior
to the scheduled destruction of records required to be retained in accordance with this Rule. This
notice shall list the types of record scheduled for destruction, including a description sufficient to
identify the records included, the retention period, and the date of destruction. If documents are to
be destroyed in the normal course of business in accordance with document retention policies
previously set forth in the Internal Controls approved by the Director, no notice to the Director shall
be required.

The Commission or Director may prohibit the destruction of records required to be retained in
accordance with this Rule by so notifying the Operator in writing within 45 Days of receipt of the
notice of destruction pursuant to Paragraph (7) of this Rule or within the specified retention period.
Any original records in this regard may thereafter be destroyed only after notice from the
Commission or Director, or by order of the Commission on the petition of the Operator or by the
Commission or Director on its own initiative.

The Operator may use the services of a disposal company for the destruction of records required to
be retained in accordance with this Rule.

Nothing in this Chapter shall be construed as relieving an Operator from meeting an obligation to
prepare or maintain a book, record or document required by another federal, state or local

governmental body, authority or agency.

Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 1D-012;
Eff. January 8, 2024,

Readopted Eff- March 27, 2024-2024;
Amended Eff. January 17, 2025.

17 of 41



O 0 9 N bk WD

|\ I N R e e e e e e e T
— O 0 0 N N N R WD~ O

22
23
24
25

24 NCAC 06A .0416 BANK SECRECY ACT COMPLIANCE

The Internal Controls shall ensure that the Operator remains in full compliance with provisions of The Bank Secrecy

Act of 1970, 31 U.S.C 5311, and related federal regulations, applicable to the operation of Sports Wagering or Pari-

Mutuel Wagering. The Commission's receipt, acknowledgement, or review of an Operator's internal controls

concerning legal requirements originating outside of the Act does not constitute a legal determination by the

Commission or its staff concerning the Operator's conduct or compliance with the law. The Operator shall:

(1)

)

History Note:

Maintain records related to its compliance with The Bank Secrecy Act of 1970, 31 U.S.C 5311,
including currency transaction reports, suspicious activity reports, and supporting documentation,
for five years or for a longer period required by law for inspection by agents or officials of the State
or federal government. If a litigation, claim, or audit is started before the expiration of the five-year
period, the records shall be retained until litigation, claims, or audit findings involving the records
have been resolved. The Operator shall provide the records to the Director and appropriate law
enforcement agencies on request consistent with the authorization prescribed in The Bank Secrecy
Act 0of 1970, 31 U.S.C 5311, and applicable regulations.

Provide written notice to the Director as soon as the Operator becomes aware of a compliance review
that is conducted by the Internal Revenue Service under The Bank Secrecy Act of 1970, 31 U.S.C
5311, and involves or impacts the Operator. The Operator shall provide a copy of the compliance
review report or the equivalent to the Director within 10 Days after the receipt of the report by the

Operator.

Authority G.S. 18C-114(a)(14);

Previously adopted as Rule 1D-016;

Eff. January 8, 2024,

Readopted Eff- March 27, 2024,

Amended Eff. June 22, 2024-2024; January 17, 2025.
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24 NCAC 06A .0418 INTEGRITY MONITORING AND SUSPICIOUS BEHAVIOR

(a) An Operator shall implement and maintain an effective Integrity Monitoring system. This solution may be
provided in-house by a unit capable of performing this function with appropriate segregation of functions and reporting
duties, or by a Supplier.

(b) The Internal Controls shall include provisions for an Operator, or an Integrity Monitoring Supplier acting on an
Operator's behalf and direction, to report to the Director as soon as practicable, but in no event longer than 72 hours

after discovery:

(1) information regarding irregularities in volume or changes in odds identified as Abnormal Wagering
Activity;
2) information relating to the following which shall also be reported to the relevant Sports Governing

Body, racing regulatory body, or equivalent:

(A) Abnormal Wagering Activities or other patterns that may indicate a concern with the
integrity of a Wagering Event or Events;

(B) potential breaches of the internal rules and codes of conduct pertaining to Wagering of a
relevant Sports Governing Body, racing regulatory body, or the equivalent, to the extent
the Operator has actual knowledge of the potential breach; and

© other conduct that corrupts a Wagering outcome of a Wagering Event or events for
purposes of financial gain, including Event Corruption; and

3) information relating to Suspicious or Illegal Wagering Activities, including the use of funds derived
from illegal activity, the placement of Wagers to conceal or launder funds derived from illegal
activity, the use of agents to place Wagers, and the use of false identification in placing Wagers.

(¢) An Operator shall maintain the confidentiality of information provided by a Sports Governing Body, racing
regulatory body, or the equivalent for purposes of investigating or preventing the conduct described in Paragraph (b)
of this Rule, unless disclosure is required by the Act, the Commission, or other law or court order, or unless the Sports
Governing Body, racing regulatory body, or equivalent consents to disclosure.

(d) An Operator receiving a report of Suspicious or Illegal Wagering Activity shall be permitted to suspend Wagering
on Wagering Events or Wager Types related to the report and may place a hold on suspicious Wagers while
investigating, but may only cancel or void Wagers related to the report after receiving approval from the Commission
or Director.

(e) On request by the Commission or Director and following reasonable notice, an Operator or an Integrity Monitoring
Supplier acting on an Operator's behalf and direction shall provide remote, read-only access and the required software
and hardware for the Commission to evaluate or monitor the systems used for Wagering. If requested, the Operator
shall provide the Commission with remote access or other approved mechanism that shall provide at a minimum:

(1) all reports of Abnormal Wagering Activity;

2) if the Abnormal Wagering Activity was subsequently determined to be Suspicious or Illegal
Wagering Activity;
3) all reports considered at the outset to be Suspicious or Illegal Wagering Activity; and

19 of 41



O 0 9 N bk WD

e e e e e
O 00 9 N N B W NN = O

@) the actions taken by the Operator according to its Integrity Monitoring system.
(f) Nothing in this Rule shall require an Operator to provide information that is prohibited from being shared pursuant
to federal, state, local law, or regulation, including, but not limited to, laws and regulations relating to privacy and
Personal Information.
(g) An Operator shall maintain records of Integrity Monitoring services and activities, including reports and
Suspicious or Illegal Wagering Activity and supporting documentation, for a minimum of five years after a Wagering
Event occurs or for a longer period required by law for inspection by agents or officials of the State or federal
government. If a litigation, claim, or audit is started before the expiration of the five-year period, the records shall be
retained until litigation, claims, or audit findings involving the records have been resolved.
(h) The Operator shall disclose these records to the Commission on request.
(i) The Commission may require an Operator to provide access to hardware or software to the Commission, or to an
Independent Testing Laboratory, for evaluation of its Wagering offering or to conduct further monitoring of Wagering

data.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1D-018;
Eff. January 8, 2024,
Readopted Eff- March 27, 2024-2024;
Amended Eff. January 17, 2025.
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35

24 NCAC 06A .0421 DISPUTES PERTAINING TO WAGERING

(a) The Operator's Internal Controls shall set forth its procedures for receiving, investigating, responding to and
reporting on disputes submitted to it by Players.

(b) An Operator shall include on their websites, mobile applications, and if applicable, within the Wagering Facility,

a clear mechanism to inform Players of their right to submit a dispute against the Operator, including:

(D information explaining how to submit a dispute to the Operator;
(2) how the Operator seeks to respond to or resolve the dispute submitted by the Player; and
3) how the Player may submit to the Commission a report of their dispute.

(c) When a Player submits a dispute to the Operator, the Operator shall immediately create a written dispute report,

setting out the:

(1) name of the Player or the Player's email address;

) nature of the dispute asserted;

3) name of the Persons against whom the dispute was made, including employees or contractors;
4) date and time of the purported conduct or incident giving rise to the dispute;

5) date the Player submitted the dispute; and

(6) the nature of relief or action sought by the Player and, if applicable, the action taken or proposed to
be taken by the Operator to address the dispute.

(d) An Operator shall investigate and attempt to resolve disputes with the Player.

1 An Operator shall respond to disputes in writing within 10 Days or may seek an extension of time
from the Director not to exceed 10 Days by providing information about why a response cannot be
provided within that time period.

2) If the Operator will not grant or provide the Player the relief requested to resolve the dispute, then
the Operator shall state in writing and with specificity the reasons why the requested relief or action
will not be provided.

3) If an Operator's response to a dispute is that more information is needed to address the dispute, the
Operator shall provide specific information to the Player about the form and nature of the needed
information. When the Player provides the Operator additional information, the Operator shall
provide to the Player any further response within seven Days.

@) In its written response to the dispute asserted by the Player, the Operator shall advise the Player of
their right to submit the dispute to the Commission in the form and manner prescribed by the
Commission or Director.

(e) Unless otherwise directed by the Commission, for disputes related to Wagering Accounts, settlement of Wagers,
or activity that is contrary to the law related to Wagering that cannot be resolved to the satisfaction of the Player, the
Operator shall promptly notify the Director of the dispute, including all information submitted by the Player and the

Operator's response, along with other pertinent information and documentation.
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1 (f) On receipt of a dispute from a Player or notification of an unresolved dispute from an Operator, the Director may
2 investigate as they consider to be appropriate and may direct an Operator to take corrective action the Commission or
3 Director considers appropriate, consistent with law and these Rules.

4 (g) Disputes received by an Operator from a Player and the Operator's responses to disputes, including internal records

5 such as dispute reports, shall be retained for five years thereafter or for a longer period required by law for inspection

6 by agents or officials of the State or federal government.

7 (1) If a litigation, claim, or audit is started before the expiration of the five-year period, the records shall

8 be retained until litigation, claims or audit findings involving the records have been resolved.

9 (2) The Operator shall produce these records to the Commission or Director within 10 Days of a request
10 by the Commission or Director or may seek an extension of time in writing from the Director not to
11 exceed 10 Days by providing information about why the requested records cannot be provided
12 within that time period and identifying when these records will be produced.

13

14 History Note: Authority G.S. 18C-114(a)(14);

15 Previously adopted as Rule 1D-021;

16 Eff. January 8, 2024,

17 Readopted Eff- March 27, 2024,

18 Amended Eff. June 22, 2024-2024; January 17, 2025.
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24 NCAC 06A .0426 ACCESS TO WAGERING DATA AND RECORDS BY COMMISSION OR THE
DEPARTMENT OF REVENUE

(a) The Operator's Wagering data and records concerning its Wagering operation in the State shall be subject to

inspection, review, and audit by the Commission staff, as assigned by the Director, or by the Department of Revenue.

(b) The Internal Controls shall detail the Operator's controls to assure that all Wagering data and records concerning

its Wagering operation that the Commission requires to be maintained under the Act and these Rules are appropriately

segregated and controlled to prevent unauthorized access.

(c) The Operator shall provide the Commission or the Department of Revenue with access to the Wagering data and

records, on request and with reasonable notice.

(d) The Operator shall deliver all Wagering data and records requested by the Commission or the Department of

Revenue either by report or data file in the form and frequency required by the Commission or the Department of

Revenue. In lieu of providing copies of such information, the Operator may provide the Commission or the Department

of Revenue timely remote, electronic access to the Operator's records or information.

(e) The Operator shall retain the Wagering data and records for a minimum of five years or for a longer period required

by law for inspection by agents or officials of the State or federal government. If a litigation, claim, or audit is started

before the expiration of the five-year period, the records shall be retained until litigation, claims, or audit findings

involving the records have been resolved.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1D-026;
Eff. January 8, 2024,
Readopted Eff- March 27, 2024-2024;
Amended Eff January 17, 2025.
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24 NCAC 06A .0502 ACCEPTANCE OF WAGERS

(a) Wagers shall be placed through a Wagering Account or within a Wagering Facility.

(b) Available Wagers shall be displayed to Players and include the lines or odds, the Wager Type, and Wagering
Event on which Wagers are being accepted.

(c) An Operator may not set lines or odds or offer Wagering propositions designed to ensure that a Player will win a
Wager or a series of Wagers, unless the lines, odds, or Wagering propositions are offered in connection with a
promotion or bonus conducted in accordance with Rule .0503 of this Subchapter. An Operator may not accept a Wager
on a Wagering Event unless a Wagering proposition is posted on the Operator's websites, mobile applications, or if
applicable, within the Wagering Facility.

(d) Wagers placed through a Wagering Account or within a Wagering Facility may only be made by Players using:

using approved methods for funding Wagering Accounts pursuant to Rule .0708 of this Subchapter.

(e) The Operator shall debit the amount Wagered by a Player from their Wagering Aeeeunt—Account or Wagering

Kiosk balance. Wagers shall not be accepted in an amount in excess of an Account balanee—balance or available funds

on the Wagering Kiosk.

(f) No Operator shall accept a Wager from a Person through the use of the Wagering Account of or for another Person.
No Operator shall knowingly allow a Person to make a Wager utilizing the Wagering Account of another Person.

(g) An Operator shall file with the Commission, in a manner and form developed by the Commission, a report of an
error that occurs in offering a Wagering Event or Wager or if an unapproved event or Wager Type is offered to the

public.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1E-002;
Eff. January 8, 2024,
Readopted Eff- March 27, 2024,
Amended Eff. June 22, 2024-2024; January 17, 2025.
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24 NCAC 06A .0708 ACCOUNT DEPOSITS

(a) A Wagering Account may be funded using approved methods which shall produce a sufficient audit trail for

verification of the source of funds of the Wagers. The Operator’s Internal Controls shall include a list of funding

methods it intends to offer on its platform with detailed information about the Operator’s procedures in place to prevent

and investigate money laundering and fraud as it relates to each funding method. The Director may prohibit the use

of certain funding methods due to insufficient audit capability, financial or security risk to the consumer, or other

reason as provided by the Director. Approved methods for funding Wagering Accounts include:

(1)
)
€)
“4)
)
(6)
(7
)

©)

Cash;

Cash Equivalents converted to Cash;

credit cards and debit cards;

electronic funds transfers including automated clearing house and other electronic methods;
promotional or bonus credits;

Winnings;

adjustments made by the Operator with documented notification to the Player;

a prepaid access instrument, which for purposes of this Rule is a reloadable prepaid account or a

reloadable prepaid card, either of which has been verified as being issued to the Player at the time

of purchase and is nontransferable; and

other forms of payment approved by the Commission.

(b) The Wagering Account shall be credited for deposits in accordance with the Internal Controls as submitted by the

Operator and approved by the Commission.

(c) The Operator shall make commercially reasonable efforts to protect and account for the Registered Player’s funds

held in a Wagering Account.

History Note:

Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 1G-008;
Eff. January 8, 2024,

Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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24 NCAC 06A .0713 RESPONSIBLE GAMING LIMITS
(a) An Operator shall allow a Registered Player to limit the amount of player funds that may be deposited into a
Wagering Account and spent through such Account.
(1) A deposit limit shall be offered on a daily, weekly, and monthly basis and shall specify the maximum
amount of player funds a Registered Player may deposit into their Wagering Account during a
particular period.
2) A Wager limit shall be offered on a daily, weekly, and monthly basis and shall specify the maximum
amount of player funds that may be put at risk during a particular period.
(b) Decreases to these limits shall become effective immediately upon being authorized by the Player or at the point
in time that was clearly stated to the Registered Player. Increases to these limits shall become effective only after the
expiration of the Player's previously authorized time period limit.

(c) An Operator shall allow a Registered Player to block themselves from wagering on the Operator’s platform for a

period not less than 72 hours and up to a permanent exclusion, as chosen by the Registered Player. For purposes of

this Rule, “block” means to prevent a Registered Player from accessing the Operator’s platform to place a wager or

make a deposit. The Operator shall, at minimum, undertake commercially reasonable efforts to:

[@0)] Prevent Individuals blocked from the Operator’s platform from opening a new wagering account or

from entering any of the Operator’s Wagering Facilities;

2) Refund any remaining Account balances upon request of the Individual blocked from the Operator’s
platform, provided the Operator acknowledges that the funds have cleared;

3) Ensure that it and its affiliates or agents do not transmit to Individuals blocked from the Operator’s

platform targeted or personalized mailings, Advertisements, marketing materials, promotions,

Player club materials, reward materials, or other promotional materials or incentives related to

Wagering via any channel, including, but not limited to U.S. Mail, email, text message, push
notification, social media messaging, or phone. For purposes of this Subparagraph, “targeted” means

that materials or messages are sent directly to a blocked Individual at an address, email address,

telephone number, or other contact associated with the Individual; and

“4) If a Player has pending Wagers prior to being blocked, handle these Wagers in accordance with the

Operator’s terms and conditions.

(d) If an Operator restricts or suspends a Registered Player’s account due to responsible gaming concerns, as

determined by the Operator, and without the Registered Player’s express request to be excluded or blocked, the

Operator shall undertake commercially reasonable efforts to comply with the requirements under Paragraph (c) of this

Rule.

History Note:  Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 1G-013;
Eff. January 8, 2024,
Readopted Eff. March 27, 2024-2024;
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Amended Eff. January 17, 2025.
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24 NCAC 06A .0714 SUSPENSION AND RESTORATION OF WAGERING ACCOUNTS

(a) An Operator shall place a Wagering Account into a suspended mode:

(1

2)
3)

(4)

)

(6)

when a Registered Player requestsa-brealblocks themselves from Wagering for a specified period,
which shall not be a period less than 72 heurs:-hours, pursuant to 24 NCAC 06A .0713(c);

when required by the Commission or Director;

if the Operator determines it lacks sufficient information to verify the age and eligibility of the

Registered Player;

on a determination by an Operator that a Registered Player:

(A) has provided false or misleading information in connection with the opening of the Account
or has engaged in Event Corruption, collusion, cheating or other unlawful conduct;

(B) is or has been barred from placing Wagers in the State;

© is or has otherwise become an Ineligible Person; or

(D) is deceased or incapacitated;

when initiated by an Operator that has evidence that indicates:

(A) illegal activity including providing false or misleading information in connection with the
opening of the Account, or engaging in collusion, cheating, or other unlawful conduct;

(B) a negative Wagering Account balance; or

© a violation of the terms and conditions has taken place on a Player's Wagering Account; or

for another non-discriminatory reason at the sole discretion of the Operator, so long as the reason is

not based on a Registered Player's race, color, religion, national origin, age, sex, sexual orientation,

gender identity, veteran status, disability, or other lawfully protected characteristic under federal,

State, or local law.

(b) When a Wagering Account is in a suspended mode, the Operator shall:

(1)
)

3)

“4)
)
(6)

prevent the Registered Player from placing Wagers;

prevent the Registered Player from depositing funds unless the Account is suspended due to having
a negative Wagering Account balance, but only to the extent the Account balance is brought back
to zero dollars;

prevent the Registered Player from withdrawing funds from their Account, unless the Operator
acknowledges that the funds have cleared, and that the reasons for Suspension would not prohibit a
withdrawal;

prevent the Registered Player from making changes to their Account;

prevent the removal of the Account; and

prominently display to the Registered Player that the Account is in a suspended mode, the
restrictions placed on the Account, and further course of action needed to remove the suspended

mode.

(c) A Wagering Account in a suspended mode may be restored:

(M

upon completion of the break from Wagering established by the Registered Player;
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2) if authorized by the Director;

3) when the Registered Player is no longer an Ineligible Person; or

4) when the Operator has lifted the suspended status.
(d) In the event of termination of the Wagering Account in accordance with this Rule, the Registered Player shall be
provided a timely ability to access and withdraw funds remaining in the Wagering Account, if the Operator

acknowledges that the funds have cleared and that the reasons for termination would not prohibit a withdrawal.

History Note:  Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 1G-014;
Eff. January 8, 2024,
Readopted Eff- March 27, 2024.
Amended Eff. January 17, 2025.
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24 NCAC 06A .0717 TEST ACCOUNTS

An Operator shall establish and maintain test Accounts to be used by the Operator and the Commission or Director to

test and audit the various components and operation of the systems used for Wagering pursuant to Internal Controls,

which shall address:

(D the procedures for issuing funds used for testing, including the identification of who may issue the
funds and the maximum amount of funds that may be issued;

2) the procedures for assigning a test Account for use by only one Individual; however, an Operator
may establish a specific scenario or instance of a test Account that may be shared by multiple users
if a user's activities are separately logged;

3) the maintenance of a record for test Accounts, to include when they are active, to whom they are
issued, and the employer of the Individual to whom they are issued;

@) the procedures for auditing testing activity by the Operator to ensure the accountability of funds
used for testing and proper adjustments to Wagering records; and

(5) the procedures for authorizing and auditing out-of-state test activity.

History Note:  Authority G.S. 18C-114(a)(14);

Previously adopted as Rule 1G-017;
Eff. January 8, 2024,

Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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SUBCHAPTER 06B — SPORTS WAGERING

SECTION .0100 - GENERAL PROVISIONS

24 NCAC 06B .0101 DEFINITIONS
In addition to defined terms in G.S. 18C-901, G.S. 18C-1001, and 24 NCAC 06A .0101, the following definitions

apply in this Subchapter B of the Rules Manual:

(1)
)

3)

4)

)

(6)
()

®)

)

(10)

(11)

(12)

(13)

(14)

(15)
(16)

"Amateur Sports" has the meaning provided in G.S. 18C-901(1).

"Card" means the list of Sporting Events and Wager Types from which a Player may make selections
for a given Pool.

"College Sports" has the meaning provided in G.S. 18C-901(3).

"Collegiate Sporting Event" means a sport or athletic event offered or sponsored by, or played in
connection with, a public or private institution that offers educational services beyond the secondary
level.

"Collegiate Tournament" means a series of College Sports or athletic events involving four or more
collegiate teams that make up a single unit of competition.

"Covered Services" has the meaning provided in G.S. 18C-901(4).

"Data Source" means a Supplier that sells league or event data, participant data or statistics, or team
statistics required to enable Sports Wagering.

"eSports" or "Electronic Sports" has the meaning provided in G.S. 18C-901(5).

"eSports Competition" means leagues, competitive circuits, tournaments, or similar competitions
where Individuals or teams play video games, typically for spectators, either in-person or online, for
the purpose of prizes, money, or entertainment.

"eSports Competition Operator" means a Person which sanctions, regulates, or organizes an eSports
Competition.

"Exchange Wagering" means a form of Wagering in which two or more Persons place identically
opposing Wagers in a given market, allowing Players to Wager on both winning and non-winning
outcomes in the same event.

"Geofencing" has the meaning provided in G.S. 18C-901(6).

"GLI-CMP Guide" means the Gaming Laboratories International, GLI-CMP: Change Management
Program Guide, Version 1.0, Published May 6, 2020, including amendments or subsequent editions.
"GLI-33 Standards" means the Gaming Laboratories International, GLI-33: Standards for Event
Wagering Systems, Version 1.1, and its appendices, Revised May 14, 2019, including amendments
or subsequent editions.

"Gross Wagering Revenue" has the meaning provided in G.S. 18C-901(7).

"High School Sporting Event" means a Sporting Event participated in or offered or sponsored by a

public or private institution that offers educational services at the secondary level.
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(17)
(18)

(19)
(20)

e2y)

(22)
(23)
24

(25)

(26)

27)

(28)
(29)

(30)

1)

(32)
(33)

(34)
(35)

"In-Game Wagering" means placing a Sports Wager after a Sporting Event has started.

"Layoff Wager" means a Sports Wager placed by a Sports Wagering Operator with another Sports

Wagering Operator to offset Sports Wagers.

"Motorsports Facility" has the meaning provided in G.S. 18C-901(10d).

"Official League Data" has the meaning provided in G.S. 18C-901(11).

"Pool" means an offering where Players may make selections of outcomes on a set number of

Sporting Events and Wager Type on a Card to enter for a chance to win the Prize Pool or a portion

thereof.

"Prize Pool" means the prizing available for an Individual tournament, contest, or Pool.

"Professional Golf Tournament" has the meaning provided in G.S. 18C-901(12d).

"Professional Sports" has the meaning provided in G.S. 18C-901(13). Professional Sports do not

encompass or include any Amateur Sports, Colleges Sports, Youth Sports, or High School Sporting

Event.

"Professional Sports Team" has the meaning provided in G.S. 18C-901(13d).

"Rake" means the fee that is deducted by an Operator from a Wager made for Exchange Wagering

or other peer-to-peer Wagering, or entry fees paid by Players who participate in a tournament,

contest, or Pool.

"Rake Adjustment” means an adjustment made by an Operator to account for shortfalls in

connection with Exchange Wagering or other peer-to-peer Wagering, tournament, contest, or Pool.

"Registered Player" has the meaning provided in G.S. 18C-901(14).

"Service Provider License" means a License issued by the Commission to a Service Provider for

Sports Wagering under G.S. 18C-906.

"Shared Liquidity Pool" means a tournament, contest, or Pool being offered in North Carolina and

one or more other jurisdictions.

"Sporting Event" has the meaning provided in G.S. 18C-901(16).

"Sports Wagering Brand" has the meaning provided in G.S. 18C-901(20).

"Sports Wagering Network" means the offering of Exchange Wagering or other peer-to-peer

Wagering through the linking of Players:

(a) of one or more Sports Wagering Operators in the State; or

(b) that Players may be pooled from multiple Sports Wagering Operators or from a single
Sports Wagering Operator in multiple jurisdictions, pursuant to Commission approval.

"Sports Wagering Platform" has the meaning provided in G.S. 18C-901(21).

"Sports Wagering System" means the hardware, software, firmware, Communication Technology,

and other equipment used in connection with a Sports Wagering Platform, as well as procedures

implemented to allow Player participation in Sports Wagering, and, if supported, the corresponding

equipment related to the display of the Wager outcomes, and other similar information required to

facilitate Player participation, including Sports Wagering Platforms themselves.
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(36)

(37
(3%)
(39)

(40)

(41)
(42)

History Note:

"Supplier License" or "Sports Wagering Supplier License" means a License issued by the
Commission to a Supplier under G.S. 18C-907.

"Tier One Sports Wager" has the meaning provided in G.S. 18C-901(23).
"Tier Two Sports Wager" has the meaning provided in G.S. 18C-901(24).

UA VAT 44 N no '....._.

are-generated-by-arandomnumbergenerator— RESERVED FOR FUTURE USE.

"Wagering Account" or "Account" means an Interactive Account as defined in G.S. 18C-901(8).

"Youth Sports" has the meaning provided in G.S. 18C-901(26).

"Written Designation Agreement" means the written, executed, and complete contractual agreement
between an Interactive Sports Wagering Operator or Interactive Sports Wagering Operator
Applicant and a non-operator party eligible to enter such agreement, pursuant to G.S. 18C-905(a).
A Written Designation Agreement includes all written contracts executed by and between these

parties and executed by and between the parties' respective Affiliates.

Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 24-001;
Eff. January 8, 2024,

Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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SECTION .0300 - STANDARDS FOR SPORTS WAGERING

24 NCAC 06B .0301 AUTHORIZED AND PROHIBITED SPORTING EVENTS AND WAGER TYPES

(a) Sporting events that may be Wagered on include those listed in G.S. 18C-904(a). Of those events, only those

categories of Sporting Events and their Wager Type authorized by the Commission and posted on the Commission's

website may be offered for Sports Wagering by an Operator.

(b) Wagers of Wager Types approved by the Commission, on Sporting Events sanctioned by a Sports Governing

Body or equivalent that is approved by the Commission, which comply with the following criteria, and do not involve

criteria listed in Paragraph (c) of this Rule, are generally approved, and do not need specific approval subject to Rule

.0302 of this Subchapter, prior to being offered by an Operator:

(1)

2)

€)

the wager is based on statistical results which may be verified by a Data Source, box score,
aggregation of box scores, or other statistical analysis;

the wager is based on the performance of a single or group of rostered or otherwise registered
participants; and

the wager is based on the result of an outcome on the field of play, including the virtual field of play

for eSports Competitions.

(¢) An Operator shall not offer Wagering on:

(1)

)

3)
(4)
)
(6)
()
®)

)

eSports Competitions that:

(A) are not sanctioned by an approved Sports Governing Body or equivalent; or

(B) have not been endorsed by the Commission pursuant to the Rules set forth in Rule .0302
of this Subchapter;

Virtual S e B less:

Subehapter; RESERVED FOR FUTURE USE

occurrences of injuries or penalties;

whether officiating decisions will be upheld or reversed after replay review;

disciplinary proceedings against a participant in a Sporting Event;

High School Sporting Events or other Youth Sports;

Fantasy Contests;

Sporting Events or Wager Types in which the outcome has already been determined and is publicly
known;

Pari-Mutuel Wagering; and
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History Note:

other categories of Sporting Event or Wager Type until the Sporting Event or Wager Type has been

approved by the Commission in accordance with Rule .0302 of this Subchapter.

Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 2C-001,
Eff. January 8, 2024,

Readopted Eff- March 27, 2024-2024;
Amended Eff January 17, 2025.
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24 NCAC 06B .0304 DATA SOURCES FOR SPORTS WAGERING

(a) An Operator shall report to the Commission and Director the Data Sources that it uses to resolve Sports Wagers.

The Commission may disapprove of a Data Source for any reason.

(b) Data Sources shall be subject to the following conditions:

(1
2)

€)

(4)

The Data Source and corresponding data shall be complete, accurate, reliable, timely, and available.
The Data Source shall be appropriate to settle the category of Sporting Events and Wager Types for
which it is used.

The proprietor or manager of a Data Source that provides data directly to an Operator shall be
Licensed by the Commission as a Supplier.

The Data Source and corresponding data shall meet other conditions set by the Commission.

(c) Operators are not required to use Official League Data for determining:

(1

2)

3)

the results of Tier One Sports Wagers on Sporting Events of an organization whether headquartered
in the United States or elsewhere; or
the results of Tier Two Sports Wagers on Sporting Events of organizations that are not

headquartered in the United States--States; or

the results of Tier Two Sports Wagers on Sporting Events of organizations headquartered in the

United States, unless the Sports Governing Body submits a notification to the Commission pursuant
to Paragraph (d) of this Rule.

(d) A Sports Governing Body headquartered in the United States may notify the Commission that it desires Operators

to use Official League Data to settle Tier Two Sports Wagers on Sporting Events of the Sports Governing Body.

Notification shall be made in the form and manner as the Commission may require and shall include:

(1)
2)

€)

“4)

)

identification information for the Sports Governing Body;

identification and contact information for an Individual who will be the primary point of contact for

issues related to the provision of Official League Data and compliance with the Act and these Rules;

identification and contact information for designees that are or will be expressly authorized by the

Sports Governing Body to provide Official League Data in North Carolina;

copies of contracts relevant to the provision of Official League Data in North Carolina, including:

(A) copies of contracts between the Sports Governing Body and designees that are or will be
expressly authorized by the Sports Governing Body to provide Official League Data in
North Carolina;

(B) copies of contracts between the Sports Governing Body or its designees and Sports
Wagering Operators in North Carolina; and

© a description of the Official League Data the Sports Governing Body desires to provide;
and

other information required by the Commission.

(e) A Sports Governing Body may not submit a notification under Paragraph (d) of this Rule unless the Commission

has authorized Operators to accept Tier Two Sports Wagers on athletic events of the Sports Governing Body.
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(f) The Director shall notify Operators of a Sports Governing Body's notification within five Days of the Commission's
receipt of the notification. If a Sports Governing Body does not so notify the Commission, an Operator is not required
to use Official League Data for determining the results of Tier Two Sports Wagers on Sporting Events of that Sports
Governing Body.

(g) Within 60 Days of the Commission notifying Operators of a Sports Governing Body notification to the
Commission, or longer period as may be agreed between the Sports Governing Body and the applicable Operator,
Operators shall use only Official League Data to determine the results of Tier Two Sports Wagers on Sporting Events
of that Sports Governing Body, unless:

(1) the Sports Governing Body or its designee cannot provide a data feed of Official League Data to
determine the results of a particular type of Tier Two Sports Wager, in which case Operators are not
required to use Official League Data for determining the results of the applicable Tier Two Sports
Wager until a data feed becomes available from the Sports Governing Body on commercially
reasonable terms and conditions;

2) an Operator demonstrates to the Commission that the Sports Governing Body or its designee will
not provide a data feed of Official League Data to the Operator on commercially reasonable terms
and conditions; or

3) the designee of the Sports Governing Body does not obtain a Supplier License from the Commission
to provide Official League Data to Operators to determine the results of Tier Two Sports Wagers,
if and to the extent required by law.

(h) Beyond the 60 Day period referenced in Paragraph (g), an Operator may demonstrate at any time that the Sports
Governing Body or its designee will not provide a data feed of Official League Data to the Operator on commercially
reasonable terms and conditions, provided the parties have engaged in good-faith negotiations in connection with
Official League Data and the Operator provides prior written notice to the Sports Governing Body.

(1) During the pendency of the Commission's determination as to whether a Sports Governing Body or its designee
will provide a data feed of Official League Data on commercially reasonable terms, an Operator is not required to use
Official League Data for determining the results of Tier Two Sports Wagers. The Commission's determination shall
be made within 60 Days of the Operator providing the Commission with documentation that the Operator believes
demonstrates that the Sports Governing Body or its designees will not provide a data feed of Official League Data to
the Sports Wagering Operator on commercially reasonable terms. The following is a non-exclusive list of factors the
Commission may consider in evaluating whether Official League Data is being offered on commercially reasonable
terms and conditions for purposes of this Rule:

(1) The extent to which Operators have purchased the same or similar Official League Data on the same
or similar terms, particularly in jurisdictions where a purchase was not required by law, or was
required by law, but only if offered on commercially reasonable terms.

(2) The nature and quantity of the Official League Data, including its speed, accuracy, reliability, and

overall quality, as compared to comparable non-official data.
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€)

“4)

)

(6)

()

The quality and complexity of the process used to collect and distribute the Official League Data as
compared to comparable non-official data.

The availability of a Sports Governing Body's Tier Two Official League Data to an Operator from
more than one authorized source.

Market information, including price and other terms and conditions, regarding the purchase by
Operators of comparable data to settle Sports Wagers in this State and other jurisdictions.

The extent to which Sports Governing Bodies or their designees have made data used to settle Tier
Two Sports Wagers available to Operators and terms and conditions relating to the use of that data.

Other information the Commission considers relevant.

(j) At any time, a Sports Governing Body may give written notification to the Commission and Operators to which

the Sports Governing Body or its designee provides Official League Data that the Sports Governing Body intends to

stop providing Official League Data. The written notification shall specify in the date on which the Sports Governing

Body shall stop providing Official League Data. The date shall be no fewer than seven Days later than the date of the

written notification. On receipt of the written notification, an Operator may use any Data Source that meets the

requirements of Paragraph (b) of this Rule to determine the results of Tier Two Sports Wagers on athletic events of

the Sports Governing Body.

(k) A Sports Governing Body on whose Sporting Events Sports Wagering is authorized may enter into commercial

agreements with Operators or other entities in which the Sports Governing Body may share in the amount bet from

Sports Wagering on Sporting Events of the Sports Governing Body. A Sports Governing Body is not required to obtain

a License or another approval from the Commission to lawfully accept these amounts.

History Note:

Authority G.S. 18C-114(a)(14),
Previously adopted as Rule 2C-004,
Eff. January 8, 2024,

Readopted Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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31
32
33
34
35
36

24 NCAC 06B .0307 CANCELED OR VOIDED WAGERS

(a) Wagers shall not be canceled or voided without prior approval of the Director, unless the Wagers are canceled or

voided by an authorized supervisory employee of the Operator, in accordance with this Rule or as provided for in an

Operator's approved Internal Controls or Wagering Rules.

(b) Cancellation of an otherwise validly placed Wager by an Operator shall be nondiscretionary. An Operator may

cancel or void a Wager without prior authorization of the Director only as provided for in an Operator's approved

Internal Controls, Wagering Rules, or under the following circumstances:

(1)

)

€)

“4)

)

(6)

(7

(®)

a Wager where after a Player has placed a Wager, the Wagering Event is canceled, postponed or

rescheduled to a different date prior to completion of the Wagering Event;

(A) in the case of a Wager on a portion of a Wagering Event, that Wager shall be valid when
the event is canceled, postponed, or rescheduled if the outcome of the affected portion was
determined prior to the cancellation, postponement, or rescheduling; or

(B) an Operator may establish a timeframe in which an event may be rescheduled or postponed
without canceling the Wager. This timeframe shall be tied to specific Wagering Events,
subject to the approval of the Commission, and documented in the Wagering Rules;

a change in the venue where a Wagering Event was scheduled to be held occurs after a Player has

placed a Wager;

a Wager when an Individual participant fails to participate in a Wagering Event and the outcome of

the Wager is solely based on that Individual participant's performance;

a Wager received for an act, or set of acts, to be performed during a Wagering Event when an act or

acts does not occur and the ability to Wager on the non-occurrence of the event was not offered;

a Wager received on whether a team will qualify to participate in post-season competitions when

the number of teams allowed to participate in the post-season changes after a Player has placed a

Wager;

changes to rules by a Sports Governing Body or equivalent regarding the format or number of

participants scheduled to participate in a defined phase of a Wagering Event or in the event that a

defined phase is not played at all;

when, prior to the start of the Wagering Event, a Player requests a Wager be canceled or voided due

to an error in communicating the type, amount or parameters of the Wager; or

when authorized or ordered by the Commission pursuant to this Rule.

(c) Where the Operator has a reasonable basis to believe there was an obvious error in the placement or acceptance

of the Wager, the Operator may use its discretion to cancel the Wager without prior authorization from the Director.

Obvious errors shall be defined in the Operator's Wagering Rules. Such errors include, but are not limited to:

(1)
2)
3)

human error in the placement of the Wager;
the Ticket does not correctly reflect the Wager; or

equipment failure rendering a Ticket unreadable.
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(d) An Operator may cancel or void a Wager for a material change in circumstances for a given Wagering Event or

Wager Type occurs, provided:

(D) the Director approves the material change;
2) the Operator documents the material change in its Wagering Rules; and
3) the Operator displays what constitutes a material change to a Player at the time of placement of the

Wager.

—On a monthly basis, the Operator

(e)

shall report all Wagers canceled or voided without prior authorization from the Director, to the Director on a form and

in a manner prescribed by the Director.
(f) For circumstances that are not set forth in Paragraphs (b), (c), or (d) of this Rule, an Operator may request that the

Director authorize the cancellation or voiding of Wagers of a specific type, kind, or subject. An Operator shall submit

its request to cancel or void the Wager in writing, and the request shall contain:

(D a description of the type, kind, or subject of Wager the Operator is requesting to cancel or void;
2) a description of facts relevant to the request; and
3) an explanation why cancelling or voiding the Wager is in the best interests of the State or ensures

the integrity of the Sports Wagering industry.
(g) When an Operator requests that the Director authorize the cancellation or voiding of one or more wagers, wagers
related to the request shall be placed in a pending status until the Director rules on the request.
(h) The Operator shall provide any additional information requested by the Director to review and approve a request
to cancel or void one or more wagers.
(1) The Director shall issue a written order granting or denying the request to cancel or void the Wager. In determining
whether to grant or deny the request, the Director shall consider relevant factors, including whether:
(1) the alleged facts or other information provided to the Director implicate the integrity of the
Wagering Event subject to the Wager or the Sports Wagering industry;
2) the alleged facts or other information provided to the Director implicate possible illegal activity
relating to the Wagering Event or the Sports Wagering industry;
3) allowing the Wager would be unfair to Players; or
@) allowing the Wager is contrary to public policy.
(j) No Wager subject to the request to cancel or void shall be redeemed, canceled, or voided, until the Director issues
an order granting or denying the request to cancel.
(k) If the Director grants the request to cancel or void, the Operator shall make commercially reasonable efforts to
notify Players of the cancellation or voiding of the Wager.
(1) The Director has discretion to order Operators to cancel or void Wagers on a specific Wagering Event or Wagers
of a specific type or kind on a specific Wagering Event. In exercising its discretion, the Director shall apply the same
factors described in Paragraphs (b), (c), and (d) of this Rule.
(m) A Player may request that the Director review Wagers declared canceled or voided by an Operator. If the Director

concludes there is no reasonable basis to believe there was obvious error in the placement or acceptance of the Wager,
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and the reason for cancellation is not otherwise set out in Paragraphs (b), (c), or (d) of this Rule, the Director may
order the Operator to honor the Wager.

(n) A Wager shall not be declared canceled or voided without the approval of an authorized supervisory employee of
the Operator, unless the Director has issued an order requiring the Wager to be canceled or voided.

(o) If a Wager is declared canceled or voided, the Wager shall be refunded to the Player and that amount shall be

deducted from the Gross Wagering Revenue.

History Note:  Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 2C-007,
Eff. January 8, 2024,
Readoption Eff. March 27, 2024-2024;
Amended Eff. January 17, 2025.
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	Chapter 06 - Lottery Commission
	SUBCHAPTER 06A - GENERAL WAGERING
	SECTION .0100 – GENERAL PROVISIONS
	24 NCAC 06A .0101 Definitions
	In addition to defined terms in G.S. 18C-901 and G.S. 18C-1001, the following definitions apply throughout this Rules Manual, unless otherwise specified in the Rule, Section, or Subchapter:

	24 NCAC 06A .0227 Duty to Report Change in Key PERSONS
	Each Responsible Party shall promptly report to the Commission as soon as practicable, but in no event later than five Days, after discovery: all changes in Key Persons. The Responsible Party shall include a revised organizational chart that reflects ...

	24 NCAC 06A .0228 Notification to Director Regarding Certain Events
	Each Responsible Party shall provide written notification to the Director when it is subject to or experiences any of the events or occurrences identified in this Rule. Notification shall be provided in writing in a manner designated by the Director, ...

	24 NCAC 06A .0233 CERTIFICATE OF COMPLIANCE
	(a) Prior to commencing Wagering operations through a Sports Wagering Platform or Pari-Mutuel Wagering Platform in North Carolina, an Operator shall obtain a Certificate of Compliance for Online Operations from the Director by demonstrating that its W...
	(b) Prior to commencing in-person Wagering operations in North Carolina, an Operator shall obtain a Certificate of Compliance for a Wagering Facility from the Director by demonstrating that its Wagering Facility meets the requirements of the Act and t...

	24 NCAC 06A .0320 Designation of Hearing Officer
	(a)  The Commission shall select and maintain a list of no fewer than eight four qualified hearing officers. When Notice of Disciplinary Hearing is issued to the parties in a contested case, it shall identify the hearing officer designated by the Dire...
	(b)  Individuals selected by the Commission as hearing officers shall be members in good standing of the North Carolina State Bar who have demonstrated experience and expertise in areas of due process and administrative law within the last five years....
	(c)  Hearing officers shall be removed from the list for one or more of the following reasons: termination or revocation of the hearing officer's license to practice law, misfeasance, malfeasance, misconduct, immoral conduct, incompetency, the commiss...
	(d)  The Commission shall determine the compensation for a hearing officer. The Commission shall pay the hearing officer's compensation and authorized expenses.


	Section .0400 – Audit and Internal Control Standards
	24 NCAC 06A .0401 Internal Controls
	(a)  Unless otherwise provided for by the Commission, before beginning Wagering operations, an Operator shall submit its Internal Controls in detail, as identified in these Rules.
	(b)  The Operator's proposed Internal Controls shall be submitted to the Director in a form or in the manner required by the Commission.
	(c)  At the time of submitting Internal Controls to the Director, the Operator shall stamp or otherwise mark each page of the Internal Controls with the word "CONFIDENTIAL" if the Operator does not believe the material submitted should be subject to p...
	(d)  The Director's review and written approval of the Operator's proposed Internal Controls is required for the Operator to begin Wagering operations.
	(e)  The Director may perform inspections required to determine conformance with the approved Internal Controls.
	(f)  If the Director determines that the Internal Controls of the Operator do not comply with the requirements of these Rules or otherwise require revision, the Director shall notify the Operator in writing. Within 15 Days after receiving the notifica...
	(g) The Commission’s receipt, review, and approval of an Operator’s Internal Controls does not constitute a legal determination by the Commission or its staff concerning the Operator’s compliance with the law or these Rules. The Operator is ultimately...

	24 NCAC 06A .0411 Financial Audits
	(a)  Upon submitting an application, and annually thereafter, Operators and Service Providers shall submit to the Director, within 120 Days of the Operator's fiscal year end, its financial audit for that fiscal year.
	(b)  The financial audit shall be performed by an independent certified public accountant authorized to practice in North Carolina and presented in accordance with generally accepted accounting principles and containing the opinion of the independent ...
	(c)  The Director shall determine the number of copies of audits or reports required under these Rules. The audits or reports shall be received by the Commission via approved electronic methods or postmarked no later than the required filing date.

	24 NCAC 06A .0412 Retention, Storage, and Destruction of Records
	The Internal Controls shall include a records retention schedule, and provisions related to the storage and destruction of records that at a minimum incorporates the following provisions:

	24 NCAC 06A .0416 Bank Secrecy Act Compliance
	The Internal Controls shall ensure that the Operator remains in full compliance with provisions of The Bank Secrecy Act of 1970, 31 U.S.C 5311, and related federal regulations, applicable to the operation of Sports Wagering or Pari-Mutuel Wagering. Th...

	24 NCAC 06A .0418 Integrity Monitoring and Suspicious Behavior
	(a)  An Operator shall implement and maintain an effective Integrity Monitoring system. This solution may be provided in-house by a unit capable of performing this function with appropriate segregation of functions and reporting duties, or by a Supplier.
	(b)  The Internal Controls shall include provisions for an Operator, or an Integrity Monitoring Supplier acting on an Operator's behalf and direction, to report to the Director as soon as practicable, but in no event longer than 72 hours after discovery:
	(c)  An Operator shall maintain the confidentiality of information provided by a Sports Governing Body, racing regulatory body, or the equivalent for purposes of investigating or preventing the conduct described in Paragraph (b) of this Rule, unless d...
	(d)  An Operator receiving a report of Suspicious or Illegal Wagering Activity shall be permitted to suspend Wagering on Wagering Events or Wager Types related to the report and may place a hold on suspicious Wagers while investigating, but may only c...
	(e)  On request by the Commission or Director and following reasonable notice, an Operator or an Integrity Monitoring Supplier acting on an Operator's behalf and direction shall provide remote, read-only access and the required software and hardware f...
	(f)  Nothing in this Rule shall require an Operator to provide information that is prohibited from being shared pursuant to federal, state, local law, or regulation, including, but not limited to, laws and regulations relating to privacy and Personal ...
	(g)  An Operator shall maintain records of Integrity Monitoring services and activities, including reports and Suspicious or Illegal Wagering Activity and supporting documentation, for a minimum of five years after a Wagering Event occurs or for a lon...
	(h)  The Operator shall disclose these records to the Commission on request.
	(i)  The Commission may require an Operator to provide access to hardware or software to the Commission, or to an Independent Testing Laboratory, for evaluation of its Wagering offering or to conduct further monitoring of Wagering data.

	24 NCAC 06A .0421 Disputes Pertaining to Wagering
	(a)  The Operator's Internal Controls shall set forth its procedures for receiving, investigating, responding to and reporting on disputes submitted to it by Players.
	(b)  An Operator shall include on their websites, mobile applications, and if applicable, within the Wagering Facility, a clear mechanism to inform Players of their right to submit a dispute against the Operator, including:
	(c)  When a Player submits a dispute to the Operator, the Operator shall immediately create a written dispute report, setting out the:
	(d)  An Operator shall investigate and attempt to resolve disputes with the Player.
	(e)  Unless otherwise directed by the Commission, for disputes related to Wagering Accounts, settlement of Wagers, or activity that is contrary to the law related to Wagering that cannot be resolved to the satisfaction of the Player, the Operator shal...
	(f)  On receipt of a dispute from a Player or notification of an unresolved dispute from an Operator, the Director may investigate as they consider to be appropriate and may direct an Operator to take corrective action the Commission or Director consi...
	(g)  Disputes received by an Operator from a Player and the Operator's responses to disputes, including internal records such as dispute reports, shall be retained for five years thereafter or for a longer period required by law for inspection by agen...

	24 NCAC 06A .0426 Access to Wagering Data and Records by Commission or the Department of Revenue
	(a)  The Operator's Wagering data and records concerning its Wagering operation in the State shall be subject to inspection, review, and audit by the Commission staff, as assigned by the Director, or by the Department of Revenue.
	(b)  The Internal Controls shall detail the Operator's controls to assure that all Wagering data and records concerning its Wagering operation that the Commission requires to be maintained under the Act and these Rules are appropriately segregated and...
	(c)  The Operator shall provide the Commission or the Department of Revenue with access to the Wagering data and records, on request and with reasonable notice.
	(d)  The Operator shall deliver all Wagering data and records requested by the Commission or the Department of Revenue either by report or data file in the form and frequency required by the Commission or the Department of Revenue. In lieu of providin...
	(e)  The Operator shall retain the Wagering data and records for a minimum of five years or for a longer period required by law for inspection by agents or officials of the State or federal government. If a litigation, claim, or audit is started befor...

	24 NCAC 06A .0502 Acceptance of Wagers
	(a)  Wagers shall be placed through a Wagering Account or within a Wagering Facility.
	(b)  Available Wagers shall be displayed to Players and include the lines or odds, the Wager Type, and Wagering Event on which Wagers are being accepted.
	(c)  An Operator may not set lines or odds or offer Wagering propositions designed to ensure that a Player will win a Wager or a series of Wagers, unless the lines, odds, or Wagering propositions are offered in connection with a promotion or bonus con...
	(d)  Wagers placed through a Wagering Account or within a Wagering Facility may only be made by Players using: using approved methods for funding Wagering Accounts pursuant to Rule .0708 of this Subchapter.
	(e)  The Operator shall debit the amount Wagered by a Player from their Wagering Account. Account or Wagering Kiosk balance. Wagers shall not be accepted in an amount in excess of an Account balance. balance or available funds on the Wagering Kiosk.
	(f)  No Operator shall accept a Wager from a Person through the use of the Wagering Account of or for another Person. No Operator shall knowingly allow a Person to make a Wager utilizing the Wagering Account of another Person.
	(g)  An Operator shall file with the Commission, in a manner and form developed by the Commission, a report of an error that occurs in offering a Wagering Event or Wager or if an unapproved event or Wager Type is offered to the public.

	24 NCAC 06A .0708 Account Deposits
	(a)  A Wagering Account may be funded using approved methods which shall produce a sufficient audit trail for verification of the source of funds of the Wagers. The Operator’s Internal Controls shall include a list of funding methods it intends to off...
	(b)  The Wagering Account shall be credited for deposits in accordance with the Internal Controls as submitted by the Operator and approved by the Commission.
	(c) The Operator shall make commercially reasonable efforts to protect and account for the Registered Player’s funds held in a Wagering Account.

	24 NCAC 06A .0713 Responsible Gaming Limits
	(a)  An Operator shall allow a Registered Player to limit the amount of player funds that may be deposited into a Wagering Account and spent through such Account.
	(b)  Decreases to these limits shall become effective immediately upon being authorized by the Player or at the point in time that was clearly stated to the Registered Player. Increases to these limits shall become effective only after the expiration ...
	(c) An Operator shall allow a Registered Player to block themselves from wagering on the Operator’s platform for a period not less than 72 hours and up to a permanent exclusion, as chosen by the Registered Player. For purposes of this Rule, “block” me...

	24 NCAC 06A .0714 Suspension and Restoration of Wagering Accounts
	(a)  An Operator shall place a Wagering Account into a suspended mode:
	(b)  When a Wagering Account is in a suspended mode, the Operator shall:
	(c)  A Wagering Account in a suspended mode may be restored:
	(d)  In the event of termination of the Wagering Account in accordance with this Rule, the Registered Player shall be provided a timely ability to access and withdraw funds remaining in the Wagering Account, if the Operator acknowledges that the funds...

	24 NCAC 06A .0717 Test accounts
	An Operator shall establish and maintain test Accounts to be used by the Operator and the Commission or Director to test and audit the various components and operation of the systems used for Wagering pursuant to Internal Controls, which shall address:



	Subchapter 06b – sports wagering
	section .0100 – general provisions
	24 NCAC 06B .0101 Definitions
	In addition to defined terms in G.S. 18C-901, G.S. 18C-1001, and 24 NCAC 06A .0101, the following definitions apply in this Subchapter B of the Rules Manual:


	Section .0300 – Standards for Sports Wagering
	24 NCAC 06B .0301 Authorized and Prohibited Sporting Events and Wager Types
	(a)  Sporting events that may be Wagered on include those listed in G.S. 18C-904(a). Of those events, only those categories of Sporting Events and their Wager Type authorized by the Commission and posted on the Commission's website may be offered for ...
	(b)  Wagers of Wager Types approved by the Commission, on Sporting Events sanctioned by a Sports Governing Body or equivalent that is approved by the Commission, which comply with the following criteria, and do not involve criteria listed in Paragraph...
	(c)  An Operator shall not offer Wagering on:

	24 NCAC 06B .0304 Data Sources for Sports Wagering
	(a)  An Operator shall report to the Commission and Director the Data Sources that it uses to resolve Sports Wagers. The Commission may disapprove of a Data Source for any reason.
	(b)  Data Sources shall be subject to the following conditions:
	(c)  Operators are not required to use Official League Data for determining:
	(d)  A Sports Governing Body headquartered in the United States may notify the Commission that it desires Operators to use Official League Data to settle Tier Two Sports Wagers on Sporting Events of the Sports Governing Body. Notification shall be mad...
	(e)  A Sports Governing Body may not submit a notification under Paragraph (d) of this Rule unless the Commission has authorized Operators to accept Tier Two Sports Wagers on athletic events of the Sports Governing Body.
	(f)  The Director shall notify Operators of a Sports Governing Body's notification within five Days of the Commission's receipt of the notification. If a Sports Governing Body does not so notify the Commission, an Operator is not required to use Offic...
	(g)  Within 60 Days of the Commission notifying Operators of a Sports Governing Body notification to the Commission, or longer period as may be agreed between the Sports Governing Body and the applicable Operator, Operators shall use only Official Lea...
	(h)  Beyond the 60 Day period referenced in Paragraph (g), an Operator may demonstrate at any time that the Sports Governing Body or its designee will not provide a data feed of Official League Data to the Operator on commercially reasonable terms and...
	(i)  During the pendency of the Commission's determination as to whether a Sports Governing Body or its designee will provide a data feed of Official League Data on commercially reasonable terms, an Operator is not required to use Official League Data...
	(j)  At any time, a Sports Governing Body may give written notification to the Commission and Operators to which the Sports Governing Body or its designee provides Official League Data that the Sports Governing Body intends to stop providing Official ...
	(k)  A Sports Governing Body on whose Sporting Events Sports Wagering is authorized may enter into commercial agreements with Operators or other entities in which the Sports Governing Body may share in the amount bet from Sports Wagering on Sporting E...

	24 NCAC 06B .0307 Canceled or Voided Wagers
	(a)  Wagers shall not be canceled or voided without prior approval of the Director, unless the Wagers are canceled or voided by an authorized supervisory employee of the Operator, in accordance with this Rule or as provided for in an Operator's approv...
	(b)  Cancellation of an otherwise validly placed Wager by an Operator shall be nondiscretionary. An Operator may cancel or void a Wager without prior authorization of the Director only as provided for in an Operator's approved Internal Controls, Wager...
	(c)  Where the Operator has a reasonable basis to believe there was an obvious error in the placement or acceptance of the Wager, the Operator may use its discretion to cancel the Wager without prior authorization from the Director. Obvious errors sha...
	(d)  An Operator may cancel or void a Wager for a material change in circumstances for a given Wagering Event or Wager Type occurs, provided:
	(e)  Any cancellation of Wagers under this Rule shall be reported to the Director. On a monthly basis, the Operator shall report all Wagers canceled or voided without prior authorization from the Director, to the Director on a form and in a manner pre...
	(f)  For circumstances that are not set forth in Paragraphs (b), (c), or (d) of this Rule, an Operator may request that the Director authorize the cancellation or voiding of Wagers of a specific type, kind, or subject. An Operator shall submit its req...
	(g)  When an Operator requests that the Director authorize the cancellation or voiding of one or more wagers, wagers related to the request shall be placed in a pending status until the Director rules on the request.
	(h)  The Operator shall provide any additional information requested by the Director to review and approve a request to cancel or void one or more wagers.
	(i)  The Director shall issue a written order granting or denying the request to cancel or void the Wager. In determining whether to grant or deny the request, the Director shall consider relevant factors, including whether:
	(j)  No Wager subject to the request to cancel or void shall be redeemed, canceled, or voided, until the Director issues an order granting or denying the request to cancel.
	(k)  If the Director grants the request to cancel or void, the Operator shall make commercially reasonable efforts to notify Players of the cancellation or voiding of the Wager.
	(l)  The Director has discretion to order Operators to cancel or void Wagers on a specific Wagering Event or Wagers of a specific type or kind on a specific Wagering Event. In exercising its discretion, the Director shall apply the same factors descri...
	(m)  A Player may request that the Director review Wagers declared canceled or voided by an Operator. If the Director concludes there is no reasonable basis to believe there was obvious error in the placement or acceptance of the Wager, and the reason...
	(n)  A Wager shall not be declared canceled or voided without the approval of an authorized supervisory employee of the Operator, unless the Director has issued an order requiring the Wager to be canceled or voided.
	(o)  If a Wager is declared canceled or voided, the Wager shall be refunded to the Player and that amount shall be deducted from the Gross Wagering Revenue.
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